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THE UNSOLVED MYSTERIES PODCAST | LURED FROM HOME  
E69 Transcript 

 
TRENT STEELE: She left the house under her own power to go meet somebody she'd been 
corresponding with online. That's the only thing we can say with absolute certainty. What happened 
when she got to where she was going to meet this person is the mystery. 
 
NARRATION: 
IT’S SATURDAY, SEPTEMBER 14TH, 2019, AND 42-YEAR-OLD JESSICA NUÑEZ IS SETTLING IN FOR A 
TYPICAL EVENING AT HOME. JESSICA LIVES WITH HER HUSBAND AND FOUR CHILDREN IN GLENDALE, 
ARIZONA, A SUBURB JUST NINE MILES NORTHWEST OF DOWNTOWN PHOENIX. SHE’S A DEVOTED 
STAY-AT-HOME MOM, AND HER HUSBAND OFTEN WORKS LATE TO SUPPORT THE FAMILY. JESSICA 
ALWAYS WAITS FOR HIM TO GET HOME BEFORE GOING TO BED, AND TONIGHT SHE’S FILLING THE 
TIME BY REVIEWING PLANS FOR HER OLDEST DAUGHTER, ALICIA’S, UPCOMING 15TH BIRTHDAY 
CELEBRATION THAT’S JUST A FEW DAYS AWAY. BUT JESSICA NUÑEZ WILL NEVER HAVE THE CHANCE TO 
CELEBRATE THIS MILESTONE WITH HER DAUGHTER, BECAUSE ALICIA IS ABOUT TO VANISH INTO THE 
NIGHT.  
 
I'M STEVE FRENCH, AND THIS IS UNSOLVED MYSTERIES: “LURED FROM HOME.” 
 
JESSICA NUÑEZ: That night, I heard her laughing a lot. She was having a conversation with somebody. I 
was downstairs and I could actually hear her. I was watching TV, and she came downstairs, and she 
asked me what I was doing still awake. She was wearing an oversized shirt with her black short tights. 
Her hair was down. I told her I was waiting for my husband to come home from work. And she said, 
“Mom, you need to go to sleep.” And she just went upstairs, and that was the last time I saw her. 
 
NARRATION: 
THAT BRIEF CONVERSATION WITH ALICIA TAKES PLACE AROUND 10:30 SATURDAY NIGHT. THE 
FOLLOWING MORNING STARTS OFF LIKE ANY OTHER SUNDAY. JESSICA WAKES UP EARLY, LETS HER 
DOGS OUT, MAKES COFFEE, AND STARTS PREPARING BREAKFAST. ALICIA ISN’T UP YET BUT, LIKE MOST 
TEENAGERS, SHE USUALLY SLEEPS IN ON THE WEEKENDS. THEN, AS JESSICA DRINKS HER MORNING 
COFFEE, SHE NOTICES SOMETHING THAT’S DEFINITELY NOT TYPICAL. 
 
JESSICA NUÑEZ: I noticed the back door was slightly open, but I didn't think too much of it. I thought 
maybe my husband went out at night and left the door open. When we were having breakfast, I told 
my husband, “Did you leave the back door open?” He said, “No.” So, I asked him, “Can you please 
check on Alicia, make sure that she's okay?” So, he went upstairs and he called her name, and there 
was no answer. So, then he told me, “Alicia’s not here.” We went in the backyard, and that's when we 
noticed that there were some chairs stacked up in the back brick wall, and we noticed some footprints 
going towards that brick wall. 
 
NARRATION: 
IT’S CLEAR TO JESSICA THAT ALICIA MUST HAVE LEFT THE HOUSE DURING THE NIGHT — SOMETHING 
SHE’S NEVER DONE BEFORE. BUT WHY? FEARING THE WORST, JESSICA IMMEDIATELY CALLS 9-1-1. 
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JESSICA NUÑEZ: I believe my daughter did not use the front door because it would have made more 
noise, and my husband was sleeping in the living room. I do believe Alicia stacked up these chairs for 
her to be able to climb the wall. Without these chairs, she would have not been able to jump the wall. 
She never ever, ever did this before. So, for her to do this, it's like totally out of character. 
 
NARRATION: 
JESSICA RACES THROUGH THE NEIGHBORHOOD KNOCKING ON DOORS, ASKING ANYONE IF THEY’VE 
SEEN ALICIA, BUT NO ONE HAS. WHEN THE POLICE ARRIVE, SHE TELLS OFFICERS EVERYTHING SHE CAN 
REMEMBER FROM THE LAST 24 HOURS. THE ONLY THING THAT SEEMED UNUSUAL WAS ALICIA’S 
COMMENT FROM LATE SATURDAY NIGHT, ENCOURAGING HER MOTHER TO GO TO BED. THE POLICE 
DETERMINE THAT ALICIA LIKELY LEFT THE HOUSE SOMETIME BETWEEN 3:30 AND 6 AM. THEY ASK 
JESSICA TO PROVIDE A LIST OF ALICIA'S FRIENDS THINKING THAT THE YOUNG GIRL SIMPLY RAN AWAY 
FROM HOME. AFTER THE POLICE LEAVE, JESSICA SEARCHES ALICIA’S ROOM FOR ANYTHING THAT 
MIGHT INDICATE WHY SHE WOULD WANT TO LEAVE OR WHERE SHE WOULD GO. 
 
JESSICA NUÑEZ: My daughter only liked to wear certain clothes, so I know exactly what clothes was 
missing from her closet. There is a couple of sweaters, and some underwear and socks, and two pairs 
of shorts and her laptop and her phone, and this small backpack. Other than that, that's all that was 
missing. Both of her computer charger and her iPhone charger were still there. They were still 
connected. 
 
NARRATION: 
WHY WOULD ALICIA TAKE HER LAPTOP AND PHONE BUT NOT THE CHARGERS? THAT TELLS JESSICA 
THAT HER DAUGHTER DIDN'T INTEND TO BE GONE LONG. AS HER SEARCH CONTINUES, JESSICA 
DISCOVERS A NOTE CLEARLY WRITTEN IN ALICIA’S HANDWRITING. 
 
JESSICA NUÑEZ: On that note, she wrote, “I ran away. I will be back. I swear. I am sorry, Alicia.” I know 
that her intentions were to come back. I questioned myself, if it's something, you know, that she was 
not happy here, or... with her saying that she wanted to come back, I know she would have been here 
already. 
 
NARRATION: 
JESSICA CONTINUES TO SEARCH FOR HER DAUGHTER OR ANY INFORMATION ABOUT WHERE ALICIA 
COULD HAVE GONE. SHE EVEN DRIVES THE STREETS AT NIGHT, DESPERATELY HOPING TO SPOT HER 
LITTLE GIRL. JESSICA DESCRIBES ALICIA AS PETITE, WITH LONG BROWN HAIR AND LIGHT BROWN EYES, 
A SWEET, QUIET GIRL WHO LOVES ELECTRONICS AND WHO IS A CARING OLDER SISTER TO HER 
YOUNGER SIBLINGS. BUT ALICIA ALSO HAS SOME TRAITS THAT MAKE JESSICA EXTREMELY CONCERNED 
ABOUT HER DAUGHTER’S WELL-BEING — TRAITS THAT JESSICA FIRST NOTICED WHEN ALICIA WAS JUST 
FIVE YEARS OLD.  
 
JESSICA NUÑEZ: Some of the things that I noticed different is how she didn't like tags on her clothes. 
She only liked to eat certain foods, and she always liked the same word, the same thing over and over 
again. She used to bite her clothes, her knuckles, stuff like that. I took her to a psychologist. They did 



 

3 
   

various months of testing. My daughter was diagnosed with Asperger's and an anxiety disorder. So, 
from there, I quit my job. I got her a therapist, and I also got behavior coaching, so they could tell me 
how I can manage. She didn't like changes. She liked to have everything planned out. They taught me 
how to get a calendar and let her know about her appointments ahead of time, how to manage certain 
things differently so she won't be overwhelmed. 
 
NARRATION: 
ACCOMMODATING ALICIA'S DIAGNOSIS REQUIRED A NUMBER OF CHANGES FOR THE ENTIRE FAMILY. 
JESSICA ALSO HAS TWO YOUNGER CHILDREN WHO COULD SOMETIMES BE DIFFICULT FOR ALICIA TO 
HANDLE. SO, TO GIVE HER SOME PRIVACY, JESSICA AND HER HUSBAND MOVED ALICIA’S BEDROOM TO 
THE OTHER SIDE OF THE HOUSE. ANOTHER SYMPTOM OF ALICIA’S CONDITION IS DIFFICULTY WITH 
SOCIAL SITUATIONS. WHILE SHE HAS A HANDFUL OF CLOSE FRIENDS THAT SHE’S KNOWN SINCE 
PRESCHOOL, ALICIA HAS TROUBLE CONNECTING WITH NEW PEOPLE IN PERSON. SHE’S MUCH MORE 
COMFORTABLE SPENDING TIME ON HER COMPUTER. 
 
JESSICA NUÑEZ: My daughter just loved gaming and being on a computer since she was small. She 
spent most of the time on the computer on her free time, playing games online, and I know a lot of 
people judge me because of that. But when you have a daughter that doesn't like to socialize in 
person, I only thought about my daughter's happiness. 
 
NARRATION: 
ALICIA NEVER SEEMS TO LET HER COMPUTER TIME GET IN THE WAY OF HER CLASSWORK SO JESSICA 
DOESN’T SEE A NEED TO LIMIT OR MONITOR HER DAUGHTER'S TIME ON THE COMPUTER. BUT STILL, 
AS ALICIA GETS OLDER, JESSICA KEEPS A CLOSE EYE ON COMMUNICATIONS ON HER DAUGHTER'S 
PHONE.  
 
JESSICA NUÑEZ: I did occasionally check my daughter's phone, and one time she was asleep. She left 
the phone and I noticed she was texting with somebody and it was not appropriate. It was an out of 
state number and whoever the other person was asked my daughter if she liked stuffed animals, if she 
had any stuffed animals. My daughter said yes, and that person told her, “Do you want me to be your 
teddy bear?” and she didn't respond. In one of the conversations, he requested a picture of her in her 
underwear and she didn't respond or send the picture. I did call the police and the police claim that 
there is nothing that can be done since there was no crime committed. 
 
NARRATION: 
JESSICA IMMEDIATELY BLOCKS THE NUMBER AND TAKES ALICIA’S PHONE AWAY FOR MONTHS. 
EVENTUALLY ALICIA CONVINCES HER MOTHER THAT SHE CAN BE TRUSTED NOT TO ENGAGE WITH 
STRANGERS AND HER PHONE IS RETURNED TO HER. JESSICA’S NOT AWARE OF ANY MORE 
INAPPROPRIATE CONVERSATIONS AND BELIEVES THAT ALICIA IS BEING MORE CAUTIOUS. WITH 
ALICIA’S 15TH BIRTHDAY APPROACHING, JESSICA THINKS IT’S TIME TO TRUST HER DAUGHTER WITH 
MORE PRIVACY AND INDEPENDENCE.  
 
JESSICA NUÑEZ: I do believe my daughter Alicia was looking forward for that day. I am Hispanic and 
when someone turns 15, it's a big deal for us. We call it a Quinceañera. It's kind of like a sweet 16. And 
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we usually do a big party, a big dress. She didn't want none of that. All she wanted was a red velvet 
cake, and she wanted to go to a fancy steak restaurant. If she was planning not to be there, why tell 
me all that? Why want all that? I don't understand. 
 
NARRATION: 
IN THE DAYS LEADING UP TO ALICIA’S BIRTHDAY, JESSICA HOLDS OUT HOPE THAT ALICIA WILL RETURN, 
AS SHE PROMISED IN HER LETTER, SO THEY CAN CELEBRATE HER QUINCEAÑERA TOGETHER. BUT 
ALICIA’S BIRTHDAY ARRIVES AND SHE’S STILL NOWHERE TO BE FOUND.  
 
JESSICA NUÑEZ: My first flyer distribution event was on her birthday. On September 20th, there was a 
planned event in a nearby park where her friends showed up for that event. And also, people that I 
didn't know from the community. I already had her cake ordered, and I took that cake to that event, 
and I sang happy birthday. And afterwards, we walked, and we gave away flyers in the local 
community. It was a very sad day for me. 
 
NARRATION: 
WITH ALICIA STILL MISSING ON HER BIRTHDAY, THE POSSIBILITY THAT SHE SIMPLY RAN AWAY FROM 
HOME FOR A FEW DAYS SEEMS MORE AND MORE UNLIKELY. THE POLICE INVESTIGATION SHIFTS 
GEARS FROM LOOKING FOR A RUNAWAY CHILD, TO TRYING TO IDENTIFY SUSPECTS THAT COULD BE 
INVOLVED IN SOMETHING FAR MORE NEFARIOUS. 
 
TRENT STEELE: There were a lot of leads early on that Alicia was seen around town with different 
people in different locations around Phoenix and parks. I know that Glendale followed up on a lot of 
those leads, and they didn't pan out to anything. 
 
NARRATION: 
TRENT STEELE IS THE PRESIDENT AND NATIONAL DIRECTOR OF INVESTIGATIVE OPERATIONS FOR AN 
ORGANIZATION KNOWN AS THE ANTI-PREDATOR PROJECT, A PRIVATE INVESTIGATION FIRM WITH A 
SPECIALTY IN DIGITAL ANALYTICS AND TRACING. STAFFED BY CYBERSECURITY EXPERTS AND FORMER 
INTELLIGENCE AGENTS, THE ANTI-PREDATOR PROJECT HELPS TRACK DOWN MISSING PEOPLE BY 
INVESTIGATING THEIR DIGITAL FOOTPRINT. 
 
TRENT STEELE: I'm probably the only guy that gets up every day and wishes somebody would put me 
out of business because this is a sad business, and we're far busier than we should be. Right now, we're 
working 45 different cases in 15 states and five countries. We've been able to help a lot of families over 
the years, whether that's finding their missing child, whether it's helping a survivor escape a trafficking 
situation and get back on their feet in life, whether it's helping to train law enforcement so they can 
deal with this properly. We've been very fortunate to be able to do a lot of good. 
 
NARRATION: 
SIX MONTHS AFTER ALICIA’S DISAPPEARANCE, TRENT STEELE AND HIS TEAM ARE ASKED TO 
COLLABORATE WITH LOCAL AUTHORITIES ON THE INVESTIGATION. GLENDALE POLICE HAVE BEEN ABLE 
TO DETERMINE THAT ALICIA WAS LIKELY LURED FROM HER HOME BY SOMEONE USING SOCIAL MEDIA, 
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BUT VERY FEW POLICE DEPARTMENTS ARE EQUIPPED TO INVESTIGATE CYBERCRIMES. THEY NEED 
TRENT’S EXPERTISE TO MOVE THE CASE FORWARD AND HOPEFULLY FIND ALICIA.  
 
TRENT STEELE: When we get hold of the case in March of 2020, the first thing that we do is start going 
through the cyber stuff, everything from things like email addresses to video game accounts to social 
media. You name it, we started going through it. Alicia spent a lot of time online, on video games, on 
different platforms. And the more time you spend in that world, the more time you have to come in 
contact with people that have ill intentions, because there are people that surf those chat rooms, go to 
those places with the sole intent of trying to recruit kids to send them photos, to meet them. It's sad 
that it has to be this way in this world, right? You want your kids to believe that the world is generally a 
good place and that everybody they meet can be their friend and is a good person. And you don't want 
to have to explain that the world can be a really bad place, and it's got some really bad people in it, and 
maybe you shouldn't be so friendly with everybody you meet. Alicia was very friendly, and I think that's 
really kind of what made her a prime target. 
 
JESSICA NUÑEZ: My daughter was speaking to a lot of people online. She had thousands of friends on 
social media, on the gaming world. I do believe it was easy for her to connect online because she didn't 
have the physical person in front of her. You could be anyone you want, or be how you want to be, and 
I believe that's why she enjoyed it. There was a school project that she did a little bit before she left. 
She had to describe her personality to her classmates and describe herself. One of the words that she 
used was introverted. She described herself as nerdy. 
 
NARRATION: 
JESSICA LEARNS THAT ALICIA WAS FAR MORE ACTIVE IN ONLINE COMMUNITIES THAN SHE HAD EVER 
IMAGINED. TRENT IMMEDIATELY SUSPECTS THAT ALICIA WAS THE TARGET OF AN ONLINE PREDATOR 
WHO WAS GROOMING HER TO LEAVE THE HOUSE. HE DIRECTS HIS TEAM TO LOOK FOR EVIDENCE OF 
INAPPROPRIATE COMMUNICATIONS AND MAKES A LIST OF THE ONLINE ACCOUNTS THAT SHE USED.  
 
TRENT STEELE: You start looking at how the grooming online starts, right? And it starts with, “Oh, well, 
let's have a conversation that's minorly inappropriate,” or, “I'm going to send you a picture, but maybe 
you could send me something that is little bit more risqué than what I'm sending you.” And they just 
ease them into it, and then before you know it, they've gone down a completely different road than 
they ever intended on going down. They can be absolutely anybody they want, so kids think they're 
talking to their peers from across town or from across the country. And they think maybe, hey, listen, 
we're gonna meet up. We're gonna sneak out of the house, and we're gonna go meet up and go play 
video games, or we're gonna meet up and go hang out, and then when they get there, they realize that 
the 13, 14, 15-year-old girl or 13, 14, 15-year-old boy they were talking to is actually a grown adult in 
their 30s or 40s. And by the time they realize that, and they realize they're in a bad situation, it’s too 
late. Sometimes they're already in a vehicle with the door shut, and they can't go anywhere. There's 
not an option to get out. Sometimes they get there, and the bad guy tells them a story like, “Oh, hey, I 
know I, you know, told a little white lie, but we still have all stuff in common. Let's go hang out. Let's go 
play video games,” you know, whatever they use to build a bond with this kid, and they ended up 
talking the child into going with them wherever they're going.  
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NARRATION: 
TRENT SUSPECTS THAT WHOEVER CONVINCED ALICIA TO LEAVE HER HOME THAT NIGHT MUST HAVE 
INVESTED A LOT OF TIME IN GROOMING HER. 
 
TRENT STEELE: When you start talking about Alicia, right, you can take into account that she had 
autism, and autistic kids, generally, it takes them a little longer to trust people than a normal kid. 
Chances are, whoever she was talking to, whether it'd be a person or multiple people, she probably 
talked to them for quite some time before they were able to get her trust to the level to where she 
was willing to leave the house to meet them. This wasn't something that happened in two days. Most 
likely this was something that took place over the course of weeks, months, maybe even a year or 
more. 
 
NARRATION: 
BASED ON THEIR INITIAL FINDINGS, TRENT BELIEVES THAT WHOEVER COAXED ALICIA INTO LEAVING 
HER HOUSE ON SEPTEMBER 14TH, TOLD HER TO BRING HER COMPUTER AND CELL PHONE, KNOWING 
THAT WITHOUT ACCESS TO THOSE DEVICES, INVESTIGATORS CAN’T DETERMINE WHO SHE’S BEEN 
COMMUNICATING WITH. 
 
TRENT STEELE: We have reason to believe that she may have been communicating on some apps on 
her phone. So, in the event like this, that conversation and the correspondence with the bad guy 
disappears with that person, because the only place to recover that is from the device itself, and you're 
just out of luck. You can't get it. 
 
NARRATION: 
THE FACT THAT ALICIA DIDN'T TAKE HER PHONE AND COMPUTER CHARGER FURTHER COMPLICATES 
THE SEARCH FOR HER DEVICES, BECAUSE THEY’RE UNTRACEABLE ONCE THE BATTERY IS COMPLETELY 
DRAINED.  
 
TRENT STEELE: We don’t know if she didn't take the phone charger on purpose, or if she didn't take the 
phone charger because she was planning on coming home. She left that note. So, we have every 
reason to believe right now that she had every intention of coming home, and that's probably why she 
didn't take the charger. 
 
NARRATION: 
TRENT AND HIS TEAM ARE ALL TOO FAMILIAR WITH THE STRATEGIES EMPLOYED BY THE KINDS OF 
PEOPLE WHO ABDUCT CHILDREN LIKE ALICIA. THE ANTI-PREDATOR PROJECT HAS DONE EXTENSIVE 
WORK IN MAPPING OUT THE NETWORKS OF HUMAN TRAFFICKING, BOTH WITHIN THE UNITED STATES 
AND ABROAD, HOPING TO USE THAT KNOWLEDGE TO LOCATE INNOCENT VICTIMS. 
 
TRENT STEELE: When they talk about human trafficking, a lot of people, the first thing that comes to 
mind is something like the movie Taken where somebody gets snatched, and they're kept in a place 
where they don't want to be. And the reality is, is human trafficking in the United States, a majority of 
it, a vast majority of it, is not like that. A lot of people don't understand you can be trafficked without 
ever leaving your home. You're talking to somebody online that talks your child into sending them 
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inappropriate pictures. That person then takes that inappropriate picture and sells it to their friend in 
another part of the world, and that person takes that picture and sells it to their friend in another part 
of the world. Before you know it, your child has been trafficked online all around the world and has 
never left their living room. So that's another form of trafficking that people need to be aware of 
today. 
 
NARRATION: 
TRENT AND HIS TEAM CONTINUE TO DEVELOP LEADS IN ALICIA’S CASE. HOWEVER, THE WORLD OF 
HUMAN TRAFFICKING IS VAST, SO LOCATING THE YOUNG GIRL IS AN ENORMOUS UNDERTAKING. 
 
TRENT STEELE: I would say that human trafficking is probably the biggest and if not the biggest, the 
second largest crime industry in the entire world, as far as money making goes, and it's not going away 
anytime soon. You're looking at $150/160 billion a year global operation when it comes to human 
trafficking. And the reality is, those numbers are probably higher because those are the numbers we 
know about. You bring a bale of cocaine across the border. You sell the bale of cocaine for whatever it 
is, well, you've got to go back and get another one. You bring a human being across the border or you 
take a human being to a city, you can sell that human being 5, 10, 15, 20, 30 times a night. And then 
you can do that again the next night, and the night after that. So, unfortunately, the bad guys out there 
have realized that human trafficking is extremely profitable. 
 
NARRATION: 
COULD ALICIA NAVARRO BE THE UNWILLING PRISONER OF A CRIMINAL ENTERPRISE? TRENT STEELE 
BELIEVES IT’S A STRONG POSSIBILITY. BUT WORKING WITH LIMITED INFORMATION, HE CAN’T 
COMPLETELY RULE OUT ANY SCENARIO.  
 
TRENT STEELE: The sad part with Alicia’s case is we have absolutely zero indicators to say where she's 
at. I think the silver lining here is that we have zero indications that she's deceased at this point. 
Because with everywhere where her dental records and her DNA are, if there was a Jane Doe that was 
found, or if there was a unknown body that was found somewhere, the first thing law enforcement 
does his check those databases, those records, and if there would have been a hit, we would know 
about it by now. There are stories out there where kids have gone and been missing for 2, 3, 4, 
sometimes up to 10 years, and been found, you know, hiding in some stranger's house or being kept in 
a back room. 
 
JESSICA NUÑEZ: I honestly think that if my daughter could call me, she would have already. She has 
compassion. If she sees me crying, if she's sees me looking for her, I know she would have called and 
said, “Mom, I'm okay.” I know that. I don't think they're letting her. 
 
NARRATION: 
EVEN FOR THE MOST EXPERIENCED INVESTIGATORS, FINDING A MISSING CHILD IS A DAUNTING 
CHALLENGE. TRENT STEELE BELIEVES THE BEST WAY TO PROTECT CHILDREN FROM THE DANGERS 
LURKING ONLINE IS FOR PARENTS TO BE AWARE OF THE RISKS AND TAKE AN ACTIVE ROLE IN THEIR 
CHILDREN´S RELATIONSHIP WITH TECHNOLOGY. 
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TRENT STEELE: One thing that we're working on to try to ensure this doesn't happen is work with 
parents to create healthy, online virtual environments at home. Doing things like saying, “well, you 
can't have a smartphone. You can't have a tablet. You can't have a laptop,” we just can't do that 
because they need those things for school. They need those things for safety. But if your child is 10 
years old or under, they don't need a smartphone. They still make flip phones. Absolutely no reason to 
give your child unrestricted access to the internet, unrestricted access to bad guys. The second thing is 
this: parents need to take time to understand technology. Understand what your kids are into. If your 
kids are into video games, understand the video games. If your kids have social media, make sure you 
have their passwords. The reality is, when the bad stuff like this happens, there isn't a fix. That's why 
we have to work with parents on the front side to prevent this from happening. 
 
JESSICA NUÑEZ: What I want other parents to know is if it happened to me, it could happen to 
anybody. I love my kids and not knowing how my daughter is, how she's being treated... it's something 
that I don't wish upon anyone. So, my advice is to learn from me and to pay more attention to this 
subject because I never thought that I would be in this situation. 
 
NARRATION: 
IT’S BEEN MORE THAN THREE YEARS SINCE ALICIA WENT MISSING, BUT BOTH HER MOTHER AND 
TRENT STEELE HOLD OUT HOPE THAT SHE WILL EVENTUALLY BE FOUND. THE FBI IS NOW INVOLVED IN 
THE CASE AND TRENT’S TEAM SPENDS NEARLY 30 HOURS A WEEK CHASING LEADS, BRINGING IN 
OUTSIDE EXPERTS AND PETITIONING JUDGES FOR SEARCH WARRANTS.  
 
TRENT STEELE: This case has become extremely personal to me. I think a lot of it has to do with the fact 
that whoever would do this to, not just a girl, but a girl that was autistic, this is a bad person. That's 
why we spend so much time on it, and we've got information that we're still following up on. This is by 
no means a dead case. Jessica is a fantastic mom. She didn't do anything wrong. Unfortunately, she 
falls into that gap of she did not grow up with technology. She didn't understand it, and she had a 
daughter that was very good with it. What she's been through and how she's been able to carry on 
with her everyday life and still raise the two youngsters, not knowing where her child's at... this job 
really sucks sometimes, because you have to deal with stuff like this, but you get the opportunity also 
to meet some really amazing people, and she's truly one of the most amazing parents I've ever had the 
opportunity to work with. If there's a resolution that can ever be brought to this case, we're going to 
make sure it happens. 
 
NARRATION: 
JESSICA NUÑEZ REMAINS DEDICATED TO THE SEARCH FOR HER DAUGHTER AND TO SPREADING THE 
WORD ABOUT ALICIA'S DISAPPEARANCE. UNTIL HER DAUGHTER IS FINALLY LOCATED, JESSICA WILL 
NOT REST. 
 
JESSICA NUÑEZ: I look for her locally still. I have looked for her internationally. I have contacted search 
groups, since I live in Arizona, across the border, and I even have gone to Mexico looking for my 
daughter. I have hope. How could a mother lose hope? I'm her mother. I will never lose hope to find 
my daughter. 
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NARRATION: 
TO SEE A PHOTO OF ALICIA NAVARRO, OR TO LEAVE A TIP ABOUT WHERE SHE MIGHT BE, CONTACT 
THE GLENDALE ARIZONA POLICE DEPARTMENT AT 623-930-3000 OR THE ANTI-PREDATOR PROJECT AT 
305-796-4859, OR SUBMIT A TIP AT UNSOLVED.COM 
 
NEXT, ON UNSOLVED MYSTERIES... 
 
SANDRA HALSNE: The first autopsy said that he drowned. He had a couple contusions, but they didn't 
X-ray him. I think they were very quick to say that Tyler drowned. Mitch was like, “I'll be honest with 
you, this is probably just a bad thing happened to a really good person, a bad accident.” But when he 
saw what I had, when he saw the photos I had, he was like, “Something's wrong here.” 
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